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CAREGIVER
PROFILE

Our caregivers are totally committed,
highly qualified and carefully selected
individuals who are personally and
thoroughly screened, bonded and
insured.

Most importantly our caregivers are
dependable and extraordinarily

caring of others. In addition to their
previous experience, our caregivers

receive continuous training that
includes a specialized curriculum
exclusive to The Senior’s Choice that

results in them becoming Certified
Companion Aides™. These highly
qualified and trained caregivers are
ready to help you and your loved
ones with a variety of daily activities
such as:

* Caring companionship

* Meal planning and preparation

* Incidental transportation

* Running errands

* Light housekeeping

* Medication reminders

* Assistance with bathing and grooming
* Assistance with bill paying

* Information and referral services

Our personalized and affordable
services are available 7 days a week
and can range from a few hours a
day to 24 hour and live in care.

Companion
Care
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Blessings! For Seniors Companion
Care has been recognized with Home
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distinction. Awarded to the top 25%
of agencies in client and employee
satisfaction scores from Home Care
Pulse, Blessings! For Seniors
Companion Care is now ranked
among a select few of the best
agencies in the country.
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difficult to make care decisions when
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with an agency. It was our goal to
provide families with the ability to
make an informed decision, have
tangible ways to measure quality and
help them find a comfort level when
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commented Aaron Marcum, founder
of Home Care Pulse.

Home Care Pulse, a company which
measures client and employee
satisfaction, created the award to
identify those agencies in the private
duty home care that demonstrated a
passion for client and employee
satisfaction. Home Care Pulse
believes that honoring such
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companies can both educate and help
families to make better care decisions
for their aging loved ones.
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of client and employee satisfaction in
areas such as agency training,
communication, overall quality of
care, caregiver performance, caregiver
morale, response to problems and
recommendation of services to name a
few.
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For Seniors Companion Care for
PDOODPOT wlOT 1T w?!1 00
award and commend their
commitment to placing high priority
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concluded Marcum.
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Pulse, please visit
www.bestofhomecare.com.

BEST ,
e

In This Issue:

Best of Home Care Award
Caregiver Profile

Rotating TopicNew Changes in Medigap Coverage

Health and Lifestyleddow Will HealthReformAffect Seniors?
Finance/Consumethrifty Ideas
Spotlight on Caregiver€aregiving Stages: 8ge 6



http://www.bestofhomecare.com/

PAGE 2 SUMMER 2010

<

With passage of the healthcare reform law
in 2010, there are a handful of changes
senior citizens and aging Americans
should be aware of:

Changes to Government Medicare
Benefits

There are two main upgrades to the
quality and cost of care that seniors can
look forward to:

A wellness and
From annual checkups to cancer
screenings, many preventive services will
be free for those who receive Medicare.
No co-pays or deductibles will be
required. By Fall 2011, Medicare patients
will have access to a comprehensive health
risk assessment and a free personalized
prevention plan to help them and their
doctors continue to focus on wellness
instead of just illness.

A The prescription
The gap in the coverage of drugs for
Medicare patients -- will close over the
five years it will take to implement
healthcare reform. That gap amounted to
more than $3600 in 2010, for which seniors
who have been affected by the donut hole
will receive a partial rebate. Over the next
several years, seniors will be responsible
for less and less of the cost of their drugs,
depending on their income levels.

Prev

Changes to Private Medicare Benefit
Programs: Medicare Advantage

11.4 million Americans over 65 receive
their Medicare-covered health care
through private health insurance plans
known as Medicare Advantage. Today the
federal government pays private insurers
to manage these programs —14 percent
more per person than they pay for the
traditional Medicare fee-for-service
plans—and, in turn, insurers offer
additional coverage such as prescription
drugs and dental and vision care. The new
health reform law will reduce —but not
eliminate — the additional payments to
Medicare Advantage plans. Consumers
may see some benefits —such as free gym
memberships and eyeglasses —adjusted,
as the law cuts $136 billion from
Advantage programs. Since these are
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How Will the Healthcare Reform
Law Affect Seniors?

private companies, each one will react
differently to the changes in
reimbursements from the government.
There will be no changes (by law)
through the end of 2010.

Medicare Advantage plans cannot,
however, by law, cut guaranteed
Medicare benefits.

Addressing Rumors about Medicare
Cuts

Medicare will cut $400 billion in
reimbursements to hospitals over the
next several years, but those cuts were
pre-arranged with hospitals and were
specified for emergency room care.
Once 32 million new people have
payment coverage, that money will no
longer need to be paid to those ERs.

Groups representing the interests of
seniors, like the AARP and the
Medicare Rights Center, are satisfied
that these cuts will not have a negative
effect on their members and
constituents.

What About All Those Pre -Reform Law
Rumors About Decreasing Benefits?

One email, called “Senior Death
Warrants” makes many statements that
are untrue.

Another claim, that seniors will be
required to undergo end-of-life
counseling, is also untrue.

Because there is so much dissention in
the United States since passage of the
law, and because some politicians have
claimed they will work toward repeal of
the law, many rumors, including new
ones, continue to circulate. If you'd like
to determine their veracity on your own,
there are places you can look to find
analyses of many of these statements:

* Politifact (politifact.com): a Pulitzer
Prize winning fact checking website
from the St. Petersburg Times;

* Factcheck.org: run by the Annenberg
Public Policy Center.

By Trisha Torrey

http://patients.about.com/od/healthcarerefor
my/f/HCreformseniors.htm

ROTATING TOPIC:

New Changes In Medigap Coverage

People buying Medicare Supplement
Insurance (commonly known as
medigap) will have different options
starting on June 1, 2010. If you already
have a medigap policy you can keep
that same policy and its benefits will
not change.

Medigap provides a way for people
enrolled in the traditional Medicare
program to buy private insurance to
cover some of Medicare’s out-of-pocket
costs (such as copays for doctors visits)
and a few extra benefits (such as
coverage for medical emergencies
overseas), depending on the kind of
policy chosen.

Why is medigap changing?
Medigap insurance became

standardized in the early 1990s to ten plans.
Each of these plans was labeled with a
letter— A through J—and each represented a
different set of defined benefits. Several years
ago, Congress added two more benefit
packages (K and L) and a lower-cost high-
deductible variant to policies F and J. But,
starting June 1 the options will again be
simplified to ten. In addition, a few benefits
will be eliminated because they’re now
considered outdated.

How will medigap options change?

Medigap policies E, H, I and ] (including the
high-deductible J) will no longer be sold. (But
if you have one of these policies before June
1, 2010, you can keep it indefinitely if you
wish.)

(Medigap, continued on page 3)


http://politifact.com/truth-o-meter/subjects/health/
http://factcheck.org/articles/
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Thrifty Ideas

We asked how you pinch pennies these
days, and you responded with a thousand
suggestions. Our pick of the lot could save
you thousands of dollars.

Drive a search engine. "I am very fond of
Google Product Search, which lets you
sort the results from low price to high.
And I have always saved a ton of money
by buying on eBay." —Teri Beahm, TX

Split the bills . "My husband and I don't
generate a lot of trash, so we split the
garbage-collection bill with a neighbor."
—Debra Larrison, IN

Split the pills . "I have my doctor prescribe
a double-strength dose of my pills, and
then I cut them in half. That's one copay
for twice the medicine." — Elmont
Hollingsworth, Mount Pleasant, IA

Put the work in workout . 'I figure I save
$40 a week by mowing my half-acre yard
myself, $125 a week by cleaning house,
and $175 a month grooming my four
dogs. Plus, doing all these chores keeps
me so active, there's no need to join a
gym!" —Bev Nord, Round Rock, TX

Give yourself more than credit . '"Tuse a
cash-back credit card, and I don't carry a
balance. I get 5 percent back on gasoline
purchases!" —Jeff Roberts, Yorktown
Heights, NY

Shop consignment stores. "Most small
towns have resale shops. I recently bought
a wool winter coat, stylish and like new,
for $7. —JoLynn Gates, IA

Postpone the "doughnut hole." "Don't
include generic prescriptions in your

(Medigap, continued from page 2)

Two new medigap policies, M and N, will

become available. They provide most of
the core benefits. But plan M pays only 50
percent of the Medicare hospital
deductible. Plan N requires a copay of up
to $20 toward the cost of office visits and
up to $50 for emergency room visits.

Existing medigap policy G will cover 100
percent of excess Part B charges —in cases
where doctors and other providers charge
higher than the Medicare-approved
amounts for services —instead of the 80
percent it covers now. A new hospice
benefit—to cover 100 percent of out-of-

FINANCE & CONSUMER RESOURCES .~

Medicare Part D purchases. Pharmacies
offer a wide range of generics (Walmart
has them for $4), whereas most Part D
plans claim the 'average retail price,’
which is much higher." —Jim Rogers, MA

Turn down one thermostat. .. "Keeping
your water heater at 100 degrees
Fahrenheit is adequate for most
households, yet most settings are 125
degrees. I lowered mine, and I'm saving
about $30 a month." —William [last name
withheld], TIA
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saver is keeping my air conditioner at 77
degrees Fahrenheit, which has lowered
my monthly electric bill from about $400
to $125." —Louise Daly, FL

Use it up, wear it out, make it do, or do
without!

Sweat the small stuff. "I save money by
keeping track of everything I buy. I keep
an envelope in my purse for receipts. At
the end of the day I see where it's all gone.
It's amazing how much you can spend
without realizing it." —Pat Roesch, CT

Trim your premium... "Taking an
inexpensive refresher course in driving
safety earned me a 5 percent discount on
my car insurance." —Robert DeBellis, FL

...Or comparison -shop it. "I had been with
my auto-insurance company for 13 years
and had no tickets or accidents. But when
I went on the insurer's website as a new
customer, the quote came back for $250
below my current rate. I was so mad I
went with another company and saved
$600!" —Joy Dove, West Jefferson, NC

pocket costs for drugs and respite care
under the Medicare hospice benefit —will
be added to the packages provided by
policies A, B, C, D, F, G, M and N. Plan K
will cover 50 percent of those costs and
plan L will cover 75 percent.

None of the new policies will continue to
include a benefit that covers the cost of
preventive care services, because it has
become outdated. Medicare now covers
many of these services, and under the new
health care law most of them will be free of
charge from Jan. 1, 2011.

None of the new policies will include a
benefit for at-home recovery, which
Medicare officials say is outdated.
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Clean with vinegar. ~ ﬁ @" \z
"Forget about expensive )
name-brand cleaning "
products. You can do &
a lot with white vinegar
and salt, and they are not toxic."
—Heidi Ross, CO

Get a loyalty discount. "I register asa
frequent diner with various restaurants
to receive coupons and unadvertised
specials." —Linda Granzow, AZ

Get the "l asked" discount. "Always ask if
an establishment has a discount for people
over 50. Many do, but they won't offer it
unless you ask." — Cliff Johnston, TX

Save on sirloin. "Ask your supermarket
manager which day is best for discounts
on meat. I have purchased beautiful cuts
for about one-fourth the original price,
and I have never gotten spoiled meat."
—Barbara Stanley, GA

Procrastinate. "Whenever I'm tempted to
buy an unplanned item I see at the store,
I delay getting it until my next shopping

trip. I usually don't buy it then, either."
—Donald Clement, DE

Set a budget.

Clip coupons.

Buy in bulk.

Take the bus.

Grow your food.

Swap stuff.

Use ATM or cash instead of credit.

Reprinted from AARP website:
http/fwww.aarp.org/money/budgeting-
saving/info-03-2009/50_thrifty_ideas.2.html

For more detailed information, see the
Medicare publication “2010: Choosing
a Medigap Policy.”

To compare benefits among different
medigap policies available in your
area, go to the Medicare website, click
on the “Resource Locator” tab and
select “Health Plans” on the drop-
down menu. Then click on “Find &
Compare Medigap Policies.”

By Patricia Barry

httpy/fwww.aarp.org/mealth/medicare-
insurance/info-05-
2010/changes_in_medigap.html
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rﬂ SPOTLIGHT ON CAREGIVERS

Ower the past several issues we have run
this series showing the challenges facing
family caregivers at six different stages
in the caregiving process. This final
installment will profile stage 6.

Stage 6: The Godspeed Caregiver
My caregiving has ended.

Who are you?

Your role as caregiver ended more
than two years ago. You find
yourself compelled to make a
difference in the lives of other
caregivers. You share information
readily with caregivers in the earlier
stages, or you start a business
dedicated to helping family
caregivers, or you find a job in
which you assist family caregivers.
And, you treasure each relationship
you have in your life, recognizing
that each day, and your health,
should never be taken for granted.

Your Keyword: Treasure
* Treasure your dreams;
* Treasure your challenges which

led to your opportunities and new
skills;

Caregiving Stages: Stage 6

* Treasure your opportunities to
share lessons learned;

* Treasure memories of your care
recipient.

Your Purpose:

To implement your lessons learned
from your role as caregiver, from
your care recipient and from your
family members and friends. During
this stage, which can last as long you
wish-even your lifetime-you reap
the benefits of your efforts.

As a “Godspeed Caregiver,” what
can you do?

1. Follow your dreams
Make your goals your achievements.

2. Family caregivers will look to you as a
mentor and leader.

Allow caregivers in earlier stages the
same freedom to stumble and steady
themselves that you had. All
worthwhile journeys have trips and
wrong turns; the journeys become
meaningful as we learn from our
mis-steps.

Share your experiences with
expectant caregivers, freshman

caregivers, entrenched caregivers and
pragmatic caregivers. They can learn
from you! (Many of the books, web sites,
audio tapes and videos which helped
you along your journey were developed
by Godspeed Caregivers.)

3. Treasure the memories you have of your
care recipient.

Continue to remember your care
recipient regularly through rituals, such
as enjoying an ice cream cone in her
honor on her birthday, or by planting
trees in her name. Reading and
reviewing your diary will be a great
way to remember.

Of course, your best memorial to your
care recipient’s memory is a life you
build for yourself filled with healthy
relationships, productive careers and joy
and laughter.

Excerpted from www.caregiving.com:

The Caregiving Years, Six Stages to a
Meaningful Journey, a handbook for family
caregivers by Denise M. Brown.



